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CLAIMS 

What is claimed is: 

[cOl] In an intelligent switched telephone network having a plurality of Advanced Intelligent 
Network (AIN) components, a method for providing a usage pattern for a customer of a 
telecommunications system, the usage pattern providing historical information 
concerning the customer's use of the telecommunications system, the method comprising: 

communicating with a data network and receiving a query for the customer's 
usage pattern, the query originating from the customer using a computer device operating 
on the data network; 

acquiring the usage pattern from a database communicating with a service control 
point; and 

causing the usage pattern to be communicated along the data network to the 
computer device, 

whereby the customer uses the computer device to access the usage pattern. 

[c02] A method for providing a usage pattern according to claim 1, wherein the step of 
acquiring the usage pattern comprises at least one of i) acquiring the usage pattern from a 
service control point operating on the telecommunications system and ii) acquiring the 
usage pattern from a database operating on the data network. 

[c03] A method for providing a usage pattern according to claim 1, wherein the step of 
acquiring the usage pattern comprises at least one of i) acquiring the number of telephone 
calls made by the customer and ii) acquiring the number of telephone calls received by 
the customer. 



RALLIBOl -614568 1 



19 



BellSouth Ref: BS00370-KS Matter 254718 
EXPRESS MAIL #EF079343565US 

[c04] A method for providing a usage pattern according to claim 1, wherein the step of 
acquiring the usage pattern comprises acquiring at least one of i) a telephone number 
called by the customer, ii) a name of a party called by the customer, and iii) an address of 
the party called by the customer. 

[c05] A method for providing a usage pattern according to claim 1, wherein the step of 
acquiring the usage pattern comprises acquiring at least one of i) a telephone number of a 
party placing a call to the customer, ii) a name of a calling party, and iii) an address of the 
calling party. 

[c06] A method for providing a usage pattern according to claim 1, wherein the step of 
acquiring the usage pattern comprises acquiring information concerning at least one of i) 
a date of a telephone call made by the customer, ii) a time the telephone call was made by 
the customer, iii) a duration of the telephone call, and iv) information identifying the 
called party. 

[c07] A method for providing a usage pattern according to claim 1, wherein the step of 
acquiring the usage pattern comprises acquiring information concerning at least one of i) 
a date of a telephone call received by the customer, ii) a time the telephone call was 
received by the customer, iii) a duration of the telephone call, and iv) information 
identifying the calling party. 

[c08] A method for providing a usage pattern according to claim 1, wherein the step of 
acquiring the usage pattern comprises acquiring information concerning the identity of a 
calling party terminating a telephone call before the telephone call is answered. 

[c09] A method for providing a usage pattern according to claim 1, wherein the step of 
acquiring the usage pattern comprises acquiring at least one of i) total number of calls 
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made during a chronological interval, ii) total number of calls made during a calendar 
interval, and iii) total number of calls made during a billing cycle. 

[clO] A method for providing a usage pattern according to claim 1, wherein the step of 
acquiring the usage pattern comprises acquiring at least one of i) total number of calls 
received during a chronological interval, ii) total number of calls received during a 
calendar interval, and iii) total number of calls received during a billing cycle. 

[cll] A method for providing a usage pattern according to claim 1, wherein the step of 
acquiring the usage pattern comprises acquiring at least one of i) billing information 
concerning a call made by the customer and ii) billing information concerning a call 
received by the customer. 

[cl2] A method for providing a usage pattern according to claim 1, wherein the step of 
acquiring the usage pattern comprises acquiring information concerning unused minutes 
remaining in a billing cycle. 

[cl3] A method for providing a usage pattern according to claim 1, further comprising 
verifying an identity of the customer to help ensure privacy of the usage pattern. 

[cl4] A method for providing a usage pattern for a subscriber of a telecommunications system, 
the usage pattern providing information concerning the subscriber's use of the 
telecommunications system, the method comprising: 

communicating with a data network and receiving a query for the customer's 
usage pattern, the query originating from the customer using a computer device operating 
on the data network; 

verifying an identity of the customer to help ensure privacy of the usage pattern; 

acquiring the usage pattern, the usage pattern comprising at least one of 
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the number of telephone calls made by the customer during a billing cycle^ 
the ninnber of telephone calls received by the customer during the billing 
cycle, 

telephone numbers called by the customer during the billing cycle, 
telephone numbers calling the customer during the billing cycle^ 
date of each telephone call made by the customer during the billing cycle, 
time of each telephone call made by the customer during the billing cycle, 
duration of each telephone call made by the customer during the billing 
cycle, 

identity of a calling party terminating a call before the customer answers 
the call, and 

the number of unused minutes remaining in the billing cycle; and 
causing the usage pattern to be communicated along the data network to the 
computer device, 

whereby the customer uses the computer device to access the usage pattern. 

[cl5] In an intelligent switched telephone network having a plurality of Advanced Intelligent 
Network (AIN) components, a method for providing a usage pattern for a customer of a 
telecommunications system, the usage pattern providing historical information 
concerning the customer's use of the telecommunications system, the method comprising: 

receiving a query for the usage pattern, the query originating from a device 
communicating with the telecommunications system; 

causing the telecommunications system to acquire the usage pattern from at least 
one of i) a service control point and ii) a data network, the service control point operating 
on the telecommunications system and comprising the usage pattern for the customer, the 
data network communicating with the service control point and also comprising the usage 
pattern for the customer; and 
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causing the usage pattern to be routed along the telecommunications system to the 

device, 

whereby the customer uses the device to access the usage pattern. 

[cl6] A method for providing a usage pattern according to claim 1 5, further comprising causing 
the usage pattern to be communicated from the data network to the telecommunications 
system. 

[cl7] A method for providing a usage pattern according to claim 15, wherein the step of 
receiving a query for the usage pattern comprises receiving the query from at least one of 
i) a wireless personal digital assistant communicating with the telecommunications 
system, ii) a wireless mobile telephone communicating with the telecommunications 
system, iii) a wireless pager communicating with the telecommunications system iv) and 
a wireless computer device communicating with the telecommunications system. 

[cl8] A method for providing a usage pattern according to claim 15, wherein the step of 
causing the usage pattern to be routed comprises communicating at least one of i) the 
number of telephone calls made by the customer and ii) the number of telephone calls 
received by the customer. 

[el 9] A method for providing a usage pattern according to claim 15, wherein the step of 
causing the usage pattern to be routed comprises communicating at least one of i) a 
telephone number called by the customer, ii) a name of a party called by the customer and 
iii) an address of the party called by the customer. 

[c20] A method for providing a usage pattern according to claim 15, wherein the step of 
causing the usage pattern to be routed comprises communicating at least one of i) a 
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telephone number of a party placing a call to the customer, ii) a name of a calling party, 
and iii) an address of the caUing party. 

[c21] A method for providing a usage pattern according to claim 15, wherein the step of 
causing the usage pattern to be routed comprises communicating information concerning 
at least one of i) a date of a telephone call made by the customer, ii) a time the telephone 
call was made by the customer, iii) a duration of the telephone call, and iv) information 
identifying the called party. 

[c22] A method for providing a usage pattern according to claim 15, wherein the step of 
causing the usage pattern to be routed comprises communicating information concerning 
at least one of i) a date of a telephone call received by the customer, ii) a time the 
telephone call was received by the customer, iii) a duration of the telephone call, and iv) 
information identifying the calling party. 

[c23] A method for providing a usage pattern according to claim 15, wherein the step of 
causing the usage pattern to be routed comprises communicating information concerning 
the identity of a calling party terminating a telephone call before the customer answers 
the telephone call. 

[c24] A method for providing a usage pattern according to claim 15, wherein the step of 
causing the usage pattern to be routed comprises communicating at least one of i) total 
number of calls made during a chronological interval, ii) total number of calls made 
during a calendar interval, and iii) total number of calls made during a billing cycle. 

[c25] A method for providing a usage pattern according to claim 15, wherein the step of 
causing the usage pattern to be routed comprises communicating at least one of i) total 
number of calls received during a chronological interval, ii) total number of calls received 
during a calendar interval, and iii) total number of calls received during a billing cycle. 
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[c26] A method for providing a usage pattern according to claim 15, wherein the step of 
causing the usage pattern to be routed comprises communicating at least one of i) billing 
information concerning a call made by the customer and ii) billing information 
concerning a call received by the customer. 

[c27] A methoa for providing a usage pattern according to claim 15, wherein the step of 
causing the usage pattern to be routed comprises communicating information concerning 
unused minutes remaining in a billing cycle. 

[c28] A method for providing a usage pattern according to claim 15, further comprising 
verifying an identity of the customer to help ensure privacy of the usage pattern. 

[c29] A method for providing a usage pattern for a customer of a telecommunications system, 
the usage pattern providing historical information concerning the customer's use of the 
telecommunications system, the method comprising: 

receiving a query for the usage pattern, the query originating from a device 
communicating with the telecommunications system; 

verifying an identity of the customer to help ensure privacy of the usage pattern; 
causing the telecommunications system to acquire the usage pattern for the 
customer, the usage pattern comprising at least one of 

the number of telephone calls made by the customer during a billing cycle, 
the number of telephone calls received by the customer during the billing 
cycle, 

telephone numbers called by the customer during the billing cycle, 
telephone numbers calling the customer during the billing cycle, 
date of each telephone call made by the customer during the billing cycle, 
time of each telephone call made by the customer during the billing cycle, 
duration of each telephone call made by the customer during the billing cycle, 
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identity of a calling party terminating a call before the customer answers the 
call, and 

the number of unused minutes remaining in the billing cycle; and 
causing the usage pattern to be routed along the telecommunications system to the 

device, 



whereby the customer uses the device to access the usage pattern. 



[c30] A method of acquiring a usage pattern for a customer of a telecommunications system, 
the usage pattern providing historical information concerning the customer's use of the 
telecommunications system, the method comprising: 

acquiring the usage pattern from at least one of i) the telecommunications system and 
ii) a data network, the usage pattern comprising at least one of 

the number of telephone calls made by the customer during a billing cycle, 
the number of telephone calls received by the customer during the billing 
cycle, 

telephone numbers called by the customer during the billing cycle, 
telephone numbers calling the customer during the billing cycle, 
date of each telephone call made by the customer during the billing cycle, 
time of each telephone call made by the customer during the billing cycle, 
duration of each telephone call made by the customer during the billing cycle, 
identity of a calling party terminating a call before the customer answers the 
call, and 

the number of unused minutes remaining in the billing cycle; and 
displaying the acquired usage pattern via a user interface on a device. 
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[c31] A method of acquiring a usage pattern according to claim 30, wherein the step of 
displaying the acquired usage pattern comprises displaying the acquired usage pattern via 
a user interface on a device coupled to the telecommunications system. 

[c32] A method of acquiring a usage pattern according to claim 30, wherein the step of 
displaying the acquired usage pattern comprises displaying the acquired usage pattern via 
a user interface on a wireless communication device coupled to the telecommunications 
system, 

[c33] A method of acquiring a usage pattern according to claim 30, wherein the step of 
displaying the acquired usage pattern comprises displaying the acquired usage pattern via 
a user interface on a device coupled to the data network. 

[c34] A system for providing a usage pattern for a customer of a telecommunications system, 
the usage pattern providing historical information concerning the customer's use of the 
telecommunications system, the system comprising: 

a database of usage patterns, each usage pattern comprising at least one of 

the number of telephone calls made by the customer during a billing cycle, 
the number of telephone calls received by the customer during the billing 
cycle, 

telephone numbers called by the customer during the billing cycle, 
telephone numbers calling the customer during the billing cycle, 
date of each telephone call made by the customer during the billing cycle, 
time of each telephone call made by the customer during the billing cycle, 
duration of each telephone call made by the customer during the billing cycle, 
identity of a calling party terminating a call before the customer answers the 
call, and 

the number of unused minutes remaining in the billing cycle; and 
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a processor accessing the database of usage patterns and acquiring the usage 

pattern. 

[c35] A public switched telephone network for processing a telephone call, comprising the 
following Advanced Intelligent Network (AIN) component: 

a Service Control Point processing system for providing usage pattern service to a 
subscriber, the Service Control Point processing system comprising a processor accessing 
a database of usage patterns, each usage pattern comprising at least one of i) the number 
of telephone calls made by the customer during a billing cycle, ii) the number of 
telephone calls received by the customer during the billing cycle, iii) telephone numbers 
called by the customer during the billing cycle, iv) telephone numbers calling the 
customer during the billing cycle, v) date of each telephone call made by the customer 
during the billing cycle, vi) time of each telephone call made by the customer during the 
billing cycle, vii) duration of each telephone call made by the customer during the billing 
cycle, viii) identity of a calling party terminating a call before the customer answers the 
call, and ix) the number of unused minutes remaining in the billing cycle. 
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